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Elizabeth is back from her maternity leave; she was welcomed back warmly. 
 

Old Business: 
 

Food Forum:   The primary takeaway from the 8/4/2021 Food Forum is that residents want greater 

transparency and inclusion with regard to menu choices.  In an effort to respond to this feedback, Andy 

proposed a new idea to the Food Forum where residents could be given the opportunity to vote for “static” 

menu items.  He explained that the “static” items are the menu choices that are always available (i.e., salmon).  

The process would involve providing residents with options to vote on that would include recipe/ingredients & 

nutritional information.  The top vote-getters would be introduced as new “static” items; dining would 

evaluate popularity of these items thru Full Count & the menu could evolve from there.  A number of Food 

Forum attendees were in favor of this idea.  
 

When Andy asked the Dining Committee for their feedback on this idea, a rather lengthy discussion ensued.  

While the committee appreciates Andy’s attempt to be responsive & include residents in decision making to 

some extent, they felt strongly that the “static” items should remain as is (filet will be added back as static).  

They felt it was important to keep these “go-to” items consistent.  As an alternative, perhaps residents could 

propose items to be featured as “specials”.  Committee also felt that HAP chefs are extremely talented & their 

creativity in menu planning is also appreciated. 
    

Jeff shared a comment that all committee members agreed with:  We must recognize that we can’t please 

everyone.  Our goal should be deciding how to achieve “5-star” status; maintaining those standards & 

communicating to residents and staff.    
 

Also from 8/4/2021 Food Forum: 

 Everyone liked the new menu format.  Symbols for onion & garlic to be added.  Hope to return soon to 

menu jackets. 

 At the Food Forum, Andy was asked to consider take-out containers similar to what is used at the Foodlink 

Community Café (biodegradable/compostable).  While this particular container is not suitable at HAP for a 

number of reasons, Andy is looking into reusable containers for meal deliveries that could be 

rinsed/returned/reused.  More information to follow after Andy does more research. 
 

Misc. Reminders, Updates, New Business: 

 Happy Hour:  Andy proposed a few ideas that may infuse new life/generate more interest in Happy Hour 

including offering on a different day of the week and/or providing more substantial food items that could 

substitute for dinner.  Thoughts on this to be continued. 

 Labor Day meal will be served on Mon. 9/6 from 1:00 - 3:00 p.m.  A staff-assisted buffet style meal will be 

served. 

 The grab-and-go items at Cupcake Café continue to be very popular; 100 items were served in July. 
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Open Forum: 

 Q:  The omelets are standard to the point of seeming “institutional”.  Would you consider allowing 

residents to customize their omelets?  A:  Andy agreed to “experiment” with omelet choices. 

 Q: Can we sample/taste new menu items at either Food Forum or Dining Committee meeting?  A:  Andy 

will explore this idea. 

 Q:  The Bistro appears to be serving at capacity.  Will you consider opening for dinner on Wednesdays?  

Also will the Bistro soon open for lunch?  A:  Although both are a possibility, we will first need to evaluate 

availability of wait staff. 

 Q:  Is the Hearth Room available for lunch for IL residents?  A:  Andy will look into this. 
 

Next meeting:  Tuesday, September 14, 2021 at 1:00 p.m. in Seneca Room 
 

Minutes recorded by:     

 

 

Ellie Forgach 

Administrative Assistant 


